Hospice Volunteer Recruitment Success Program

Recruit, train, and activate unlimited hospice volunteers in 1 day!

Robin Watts, founder of the Hospice Volunteer Training Online Program, has developed a program that can easily triple the number of volunteers recruited and trained for hospices by offering an online training program for prospective volunteers. 

Agency benefits include:

· Complimentary website individualized for the hospice agency.  The site is managed by the hospice agency as far as assigning volunteers.  Each volunteer is given an enrollment key by the agency for easy login to the site.  
· Each agency’s site has a blog and forum available to use as well as a place for posting agency news and announcements.  There is no charge to use the site but at least one volunteer per month must be trained to keep the site free for the agency to use.
· Billing is based on monthly trainees.  If 1 person takes the course, the agency receives a statement for $10.  If 10 people train during the month, the agency receives a statement for $100.  Budgeting is made simple through this billing system.

· Prospective volunteers become affiliated with an agency immediately by assigning the course and giving them a website address and enrollment key.  

· The volunteer and the hospice agency receive a certificate of completion for the personnel file.

· The site covers the basics of hospice including:

· Hospice History and Philosophy

· Ethics and Confidentiality

· Communication

· Interdisciplinary Roles

· Hospice Eligibility

· Grief and Bereavement

· Infection Control and Safety

· Advanced Directives

· Care Giving

· Death and Dying

· Alternative therapies 

· The site covers issues based on the 2008 Medicare Conditions of Participation however onsite training is recommended for follow up to the course.  The graduate of the class is qualified immediately to become an administrative volunteer but direct care volunteers must be guided by agency specific protocols.

· The basic are taught with the volunteer learning the regulatory side of hospice.  The agency is able to continue the training with company specific education.  Budgeting time and resources for the wrap up session is simplified through knowledge of the exact number of people attending onsite training based on the number of online students.
· Training onsite may also be used for those who need more information on the hospice basics.  Train church members, civic groups, funeral home directors, medical professionals or anyone needing continuing education.

To sign up for the hospice volunteer training program, contact Robin Watts at robin@volunteertrainingonline.com or visit the site at http://www.volunteertrainingonline.com .
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